December Business Spotlight: Mayo Clinic Health System —Sparta

Congratulations to the December Chamber Business Spotlight: Mayo Clinic Health System in Sparta!

Mayo Clinic Health System in Sparta is once again in the throes of a large construction project. The second phase of
our campus expansion project to create a new emergency department, expand radiology services and remodel the

lobby began in May.

Ciritically injured patients need care quickly. “Our ability to stabilize these complicated patients locally saves lives,”
said Milton McMillen, MD, emergency physician and leader for construction project. “The new, larger emergency
department will offer greater comfort and privacy for our patients along with less waiting and shorter stays.”

The new 7,000 square foot emergency department will include two state of the art trauma rooms, 8 exam rooms
and an ambulance garage.

In addition to a new emergency department, radiology services are undergoing a significant expansion. The new de-
partment will be twice as large and feature new, state-of-the-art equipment to improve diagnostic capabilities.

“We will be following Mayo Clinic standards of care for radiology services,” said Tanner Holst, director of imaging
services. “The images we obtain will be the same as what a patient would see at any Mayo Clinic location.” New
equipment to be installed includes a 64-slice CT scanner and permanent digital mammography.

Donations are still being accepted for the “It’s Essential” Campaign. Funds will go towards the completion of the
emergency department. Contributions can be directed to the Franciscan Healthcare Foundation and sent to 310

West Main Street, Sparta, WI, 54656.

“We have been very pleased with the construction and will be opening our new departments in early 2012,” said
Kim Hawthorne, administrator for Sparta. Please save the date for Sunday, January 29 when we will celebrate with a
community open house.

Clinic staff is still enjoying the new clinic space that was completed in late 2010. New providers Dr. Jessica Sosso
and Nurse Practitioners Erin Pokorny and Cathy Ziegler have joined the team in the last year.
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MEET THE BOARD
Officers:

President: Carol Ostrem
State Bank 608-269-2111

Past President: Bob Ohm
Mathews, Inc. 608-269-2728

President Elect: DeAnn Perzel
Shades Body Studio 608-269-8282

Treasurer: Louis Zanon

Clifton Gunderson 608-269-2424

Vice Presidents:

Lynn Biederman

Biederman Jewelers 608-269-8131

Todd Page

All American Lumber 608-269-5028

Dean Arcoraci

GD Aviation /Guns & Cash-4-You
608-963-3589

William Hoffman
WCoOw

Ex-Officio:

City of Sparta, DNR, Fort McCoy, Sparta
School District UW-Extension, WTC

608-269-3307

MEET THE BOARD

Directors:

Tim Hutson

Walgreens 608-269-4031

Katie Blashaski

The Greenery 608-269-2544

Mark Pierce
United Country Markim Reality 608-269-0057

Kate Stueber

Century Foods 608-366-2290 x. 2520

Peter Hilden
Torkelson-Page-Smith Funeral Home
608-269-4444

Darren Schauf

F.A.S.T. Corp 608-269-7514

Scott Davis

State Farm Insurance 608-269-5441

Dan Arndt

Arndt, Buswell & Thorn 608-269-1200

Staff-
Executive Director:

Holly Grady

Officer Manager & Event Planner:

Barb Bendel- Sandvigen

Summer Weekend Tourism Staff:
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FROM THE PRESIDENT: CAROL OSTREM

Hello Fellow Chamber Members-

Where has the year gone!
| hope you all had a great Thanksgiving and good hunting season!

Happy Holidays from the Sparta Area Chamber of Commerce! This is my favorite time of year. The
holidays give us a chance to visit and share time with our loved ones. The gifts and all are nice but the
most important things are family, health and togetherness.

When shopping for those special gifts
be surprised the unique gifts you can find right here in Sparta!

| would like to welcome Dan Arndt of Arndt, Buswell & Thorn SC to the board. Dan replaced Tom Eddy
who resigned early this year. | would like to congratulate Todd Page of All American Lumber and Rose
Leis of Speedds Bi ke Shop on winning t

Welcome Dan and Rose to the board! Toddfi we are glad to have you continue for second term!

|l tds that time of the year also that t
Chamber has many benefits to its members. If you have any suggestions that we could help your busi-
ness please feel free to contact the chamber with your ideas. The Chamber is the backbone of our com-
munity, it is a great networking opportunity and a way to get involved in the community.

Business after 5 will be held at FSH onWednesday December 7.

Chamber holiday social will be held on December 21st. Hope to see you there-come by after work-
festivities will be ready at 4pm!

Looking ahead to January we will be having our Annual banquet on the 28" at the Colonial. Please call
the Chamber for your reservations.

On behalf of the Chamber Board and Staff we wish each and every one of you a Blessed Holiday Season
and a Prosperous New Year!

-Carol Ostrem

Chamber President
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BARB BRINGS TO MIND

December 24,1960

As kids now days go to the Mall, my friends and | would head for downtown LaCrosse on Saturday afternoons. Like most teenagers we would stop at all our
favorite stores mostly just to look around as none of our parents were all that well to do to give us money to spend every weekend. My favorite store was
Kaumas.....this holiday season they had the most beautiful coat that | had ever laid eyes on. | just had to try it on. And it fit me perfect! | told mom about it
and how | had wished for it to be mine. Her answer was you have enough coats. The following Saturday they had it hanging in their window on display and |
whined enough so mom finally broke down and went with me to see the perfect coat. The coat was a beautiful red color with a black fur stand up collar and
black fur cuffs on the sleeves. | tried it on and | know | just beamed. But what | got for an answer was not what | wanted to hear. It just cost too much money
and | had enough coats already. | just gave it up as a lost cause. My bubble was busted and that was the end of it. | even attempted to get Grandma involved
and all she said was it was just too much money! The following Saturday | went by the store to see the coat! To my surprise it was gone!!! | went in and
checked around and asked Mrs. Kauma where the coat was and she said one of the clerks sold it. And that was the end of my coat...some other lucky girl got
it!!!

It was a ritual at St Wenceslaus for the 7 & 8th graders to sing for Mid-night Mass. One of my best friends Charlie and | were supposed to get up in front of
the church and sing O Little Town of Bethlehem. Well, as Sister Rose Rita had it, practice makes perfect. Practice, practice, and more practice. We were in
church every day before we were let out for the Christmas vacation. We had to sound perfect. Our folks were so proud of us girls landing the duet. Our
moms took us downtown and got us each a matching red dress and shoes...We looked like twins! But we just bubbled because we both really liked our
outfits.

Finally December 24" arrived. The class had to report to church during the day for practice (too much | believe!) All the girls showed up with their hair in big
rollers and scarf’s on. We had to look our best for the performance. While practicing my throat seemed really dry and kind of hurt a little. When | got home
from the practice | told mom and she fixed me up with a hot lemonade and honey, gave me an aspirin and told me to go take a nap because it was going to be
a long night. | slept for quite awhile and when | did wake up to my surprise | had NO VOICE! Mom said what are we going to do? She called our doctor and
he suggested no singing at all! He sure didn’t help any. Then mom called Charlie’s mom and told her what was going on. Needless to say she had such a sore
throat she couldn’t even swallow. They called Sister Rose Rita and explained what was going on! Our song was scratched and the whole choir sang it! We

both felt awful about the situation and there went our moment of fame out the window!

All dressed up and ready to head to church mom came down the steps with a huge box, beautifully wrapped for the season. She said it was for me and | could
open it before we left. | was never given the opportunity to open a gift at Christmas before anyone else so | was really excited. And what do you know as |
opened the box | unveiled the beautiful red coat. | put it on and danced around the living room to the big mirror in the hallway to admire the coat. It was

mine!!!!

Dad announced that he was getting the car out of the garage and we should hurry, not to be late. That day it started with rain, turned to ice and now it was

snowing. Mom said how pretty, snow for Christmas Eve! | proudly put on my new coat with new gloves and hat to match down the steps | went in a hurry.

Dad had pulled out into the alley so we could hurry into the car and just as | was about to reach the car down | went into a pile of mud! My new coat was a
mess .Mud from the hemline up to the neck! Besides not feeling well and making a mess of my coat | went into crying uncontrollable. Back into the house for
my old winter coat. After we got home from church | was plain miserable all the way around and to see my new coat a mess. | didn’t even want to open gifts.

| just looked at my new coat and went to bed.

With Christmas Day came a new light!!! There hung my new coat beautiful as ever. Mom spent the night removing the traces of the mishap, making a miracle
happen. Not even one spot showed. Christmas Day turned out to be a great day. We opened gifts, went to grandma’s for more presents and a great meal
that grandma fixed special for all. We spent time playing games, having a sing a long and grandpa rolled back the carpet in the sitting room .Mom and the rest

of the family took turns pounding out tunes on the old piano and we danced through the old house with all the Aunts, Uncles and cousins
Never again to sing in our school choir for Christmas...for next year it was off to High School!

The Christmas Parade and the Grand Lighting ceremony will be this Friday...Parade starts at 6:00 sharp followed by the Lighting ceremony at Evans Bosshard

Park and Sun. Dec. 4" the Holiday Train will again make it appearance around 6:45pm. See you at these wonderful Events!
Merry Christmas and a Happy New Year to all!!

Barb




State Patrol Academy training 1st recruit class since 2008

The first class of Wisconsin State Patrol recruits since 2008 is trai at
the Wisconsin State Patrol Academy at Fort McCoy. Sgt. Tony Green,

program director for Class 58, said the class is welcome because the State Patrol currently has many,
nearing retirement age. The 38 cadets, including four females, were selected from a field of nearly 1,(

applicants and will train at Fort McCoy through March 2012.

®

Recruits have a busy, structured schedule. Green said they live at the State Patrol Academy from Mo
through Friday during the 2®eek training program. Training includes physical and mental exercises an
heavy dose of computer training. AThey do eve
a citation or warning by hand are nearly gone
into their computers and print it out. The ve

The class represents seven states, including Wisconsin, and one cadet from Canada. All recruits mus
postsecondantevel credits from an accredited college.

Whitetail Ridge Ski Area offering Early Bird Specials through Dec. 23

Fort McCoybs Whitetail Ridge Ski Area is offe
and crossountry and downbhill ski equipment rental season passes. The specials are available until D
and are open to the public. For pricing information, callF8883517 or tolifree 2800-531-4703 or visit the
websitewww.mccoymwr.com

Whitetail Ridge is open from miBbecember through mitMarch and offers downhill skiing, snowboarding,
snowtubing, crossountry skiing and snowshoeing.

-Theresa Fitzgerald
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http://www.mccoymwr.com
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BUSINESS EDUCATION CONNECTION

Education ... Learning is a treasure that will follow its owner everywhere. -
Chinese Proverb

Happy Holidays to all! 2011 has been an exciting year for the Chamber. In 201 | we began
offering education opportunities to our members and their employees. The list for 201 |
included employer/employee rights, webpage design, and social media to name a few. 2012
promises to be another great year for education for our chamber members and their

employees.

Based on your feedback through member visits, those who attended any of the education
seminars on 201 |, and through word of mouth we have compiled a list of YOUR education
needs. We have again enlisted the “experts” at Western Technical College and hope to
offer a wide variety of options for our members and employees to participate in. | am
very excited with the proposed schedule and as we finalize dates, times, and courses | will

be sure the details are shared with our members.

Many of the courses we plan offer in 2012 will be courses to build on. We encourage you
to watch for details, set aside the time necessary, and make these education seminars a
priority for you, your employees, and your business in the New Year. Remember these

sessions are free and one of your most valuable member benefits.

Details will be available soon; until then, cherish the season, and | wish a very happy and

prosperous New Year to you!

-DeAnn Perzel, MBA
President Elect

Membership Renewal Letters have just been mailed— be sure to continue your
membership in 2012 in order to take part in this Education benefit as well as the many
others available to you while you are also contributing to the betterment of the whole

community! Give and Receive!!
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‘ CALENDAR OF EVENTS \

Friday, December @ 6pm Holiday Parade and Grand Lighting Ceremony Holiday Lights in
the Park-Parade starts and Water St. and Franklin continues down Oak St. and ends at Evans
Bosshard park for the ceremony at 7pm. Holiday Lights will run thru Dec. 31st.

Sunday, December-4lamLeon Community Center Holiday Open House
Sunday, December-:45pmCanadian Pacific Holiday TrairdWater St. & Milwaukee St.
A Food Panty Collections taken by Masonic Lodge with Lori Ascher
Tuesday, December-@amAmbassador Monthly Meeting Southside Tap
Wednesday, December-BBA5Mayo Clinic Health Systemd Sparta Campus
Saturday, December }8:30 amLeon Garden Club Bake Sale
Wednesday, December-8BA5Mayo Health SysterrSparta Clinic
Tuesday, December 18:30 pmLugar de Reunion Open House
Wednesday, December 23pm-Chamber Holiday Open Hous&Chamber Depot
Sunday, December 25t American Legion Community Christmas Dinner 11la@pm
Saturday, December 313 a k e 6 s N oApnt22686464d s
Saturday, December 31s=€t ol oni al New Year 6s E26818uf f et
Saturday, December31d8oni t ads Br i dal Bou-Bpm® 63319New Ye

Sparta American Legion Auxiliary will hold their Annual Fundraiser Breakfasts every 2nd &
4th Sundays in December. Contact Jeanne Beyer-48%90

Eagles Club Lumber jack Breakfasts every 1st Sunday of the month.
Please contact the Chamber if you have an event for our newsletter calendar and our website

Please Contact us at 260123

You can also add your own events to www.bikesparta.com

using Chambermaster.com and your login and password.
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The 2012 Calendar for hosting a Strictly Business After Five is almostdul
December is still availablé@ We can take reservations for 2013 now also!

Call now to reserve your month!
SBA5 2012

January 18: ABR Employment Services
February 22: Allied Health Chiropractic
March 21: Deke Slayton Space & Bike Museum
I LINAE mMyY hdzifeéAy3da . dzaAySaa
al &y [ 2326SIFNk. 2y AGF Qa . NA
June 27: American Legion Post #100
July 11: Specialty Food Distribution Company
August 29: Business Appreciation At Fort McCoy
September 19: Fort McCoy Appreciation @ Country Inn
October 17: 1st Community Credit Union
b203SYOSNI mnY 5SFyQa {F0SttAGS
DecemberOPEN—Reserve Now!!
December 19: Holiday Open House @ The Chamber Depot
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Thank you to our new & renewing members for your continued support:

Monroe County Tavern League
American Transmission Company

Logowear
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‘ FROM THE EXECUTIVE DIRECTOR \

WELCOMING BUSINESSES,
UNIFYING THE COMMUNITY,
CREATING POSSIBILITIES

Hello Chamber Members,

Thank you for another wonderful year of working together to make our community vibrant and
strong. There is still much work to do but we have made many strides and we can all feel blessed.

| would like to take a moment to make a special mention of our Ambassadors and Board Direc-
tors. The Ambassadors have logged over 9,000 combined volunteer hours to the Chamber this
year . They attend and assist with ribbon cuttings, parades, Concerts in the Park, SBA5s, commit-
tee meetings, fill brochure racks around the city, collate the newsletter each month, organize the
annual honorary citizen days, help with office needs, take on special projects like new banners for
our city entrances and anything else asked of them. They do it all with a smile and say it keeps
them young! Whewd | admire them so much!

The Board of Directors is a revolving group, that changes with elections and life or professional
adjustments. | am continuously impressed with this group of community leaders. Through many
changes, they work together to help all our members receive the best possible guidance and sup-
port all the year. They are dedicated, ambitious and determined to make the Chamber the best it
has ever been. We have some recent appointments with Darren Schauf, Dan Arndt and Scott
Davis and a newly elected director in Rose Leis. It will be exciting to see what these new mem-
bers bring to our amazing team. It is wonderful to have Todd Page for another term. Thank you
to Steve Peterson, Barb Hopkins, Dean Zuelke and Jeff Nilssen for accepting the nominations to
be on t hi s 0oy wishiwé bad ftbanh foraeteryone! You are great supporters of the Cham-
ber and that is so appreciated.

Membership renewals and Corporate Sponsorships for 2012 are out and | hope to be able
to work with all of you this year to advance your prosperity and help you to feel supported in your
work. We have many benefits that can help you directly with your marketing and planning
through our bulk mailing discounts, monthly newsletters, SBA5 options, education seminars, web-
site and office referrals, radio and tv spots, sponsorships, visitor guide and directory and at the
same time you are also giving back to the community by helping the Chamber to continue all of
itds progr ams, commi ttees, events and additions
wor |l d. Happy Holidays and | etds make 2012 out

| BELIEVE IN YOU. WE MUST BELIEVE IN EACH OTHER. Holly Grady




